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Preserving the competitiveness
of the European Materials Handling, Lifting
and Storage Industry

Who
are we ?

An enabling industry
We manufacture equipment that enables the movement, storage, control and
protection of materials, goods and products. We deliver organisational and
technical solutions for efficient and sustainable materials flow.

A technological industry
Our equipment is often integrated into complete systems that provide tailormade solutions for complex production, storage and logistic requirements.
In addition to mechatronic products, special attention is given to system
controls, information processing and telecommunication.

An omnipresent industry
Our equipment is present in almost every production and distribution facility,
throughout the entire supply and logistic chain and during the whole lifecycle
of products from manufacturing to distribution, consumption and disposal.

Conveyors for Bulk Handling

A diversified
Cranes & Lifting Equipment

industry

Industrial Trucks

Mobile Elevating Work Platforms

Elevating Equipment
Intralogistic systems
Racking & Shelving
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What
are we ?

We are the second largest sector in mechanical engineering with nearly
300,000 people employed directly and a €60bn annual turnover. We are the
world leader in most of our subsectors and we operate globally with some
€23bn exports and a €18bn trade balance.
We are one of the most successful industries in the EU, where we provide
sizeable growth and several hundred thousand jobs. Despite the negative
impact of the 2009 economic crisis, we have managed to maintain our position
and continue our development. We have notably increased our international
business. Extra-EU exports now represent close to 50% of our production value,
more than twice the level of 2005. Meanwhile, domestic demand for materials
handling equipment is still 25% less than in 2005.
On international markets where we compete with many global players, our
competitiveness is vital to our success. Our competitiveness is not built on low
wages, low production costs or cheap materials. One of our great strengths
is our ability to constantly design, develop and provide advanced solutions
to our customers. This enables us to answer, and even sometimes anticipate,
our customers’ needs and requirements. This also gives us an important
competitive edge.
Advances in technology and travel mean that the world will continue to become
a smaller place. This will mean even fiercer competition with international
players, not only on foreign markets but also on our Internal Market where
our competitors are increasingly present. We can only remain competitive
if we preserve our reliability, flexibility, know-how and innovation in order to
maintain our leadership position, and ultimately preserve the wealth and
jobs we provide for Europe.
With this Manifesto, we would like to communicate what we believe are the
essential requirements for a striving European materials handling, lifting and
storage industry: the seven pillars of our competitiveness.
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Safety
Safety is actually not a requirement;
it is built into our engineering
genes. Our equipment handles
materials and products of all
sizes and shapes. It operates
under constraints of speed, height
and precision. It must be safe for
workers and their environment.
We engineer and manufacture our
equipment with this absolute necessity in
mind. We ensure, through guidelines, servicing &
maintenance etc. that our products maintain the highest
level of safety during their lifetime. In turn we expect that
market surveillance guarantees that the equipment placed
on our Internal Market complies with relevant regulatory
requirements.
We renew our commitment to provide market surveillance
authorities with all the practical and technical assistance
necessary to complete their task. We also insist that market
surveillance is and must remain the exclusive competence
of public authorities. Insufficiencies cannot be rectified
by third party certification. Self-certification must remain
a basic principle of Internal Market legislation.

Our messages

Our companies improve safety
> The Italian materials handling federation AISEM and
several industrial trucks manufacturers have set up a
training system for industrial truck operators. A certificate
of qualification is issued and must be renewed every 5
years. 3500 operators have been trained in 18 months.
The training system has recently been extended to the
operators of mobile elevating work platforms and will soon
be available for variable reach truck operators.

> Effective and efficient market
surveillance is necessary
> Third party certification cannot
replace market surveillance

> Manufacturers of industrial trucks are constantly
developing technical solutions to address various types of
accidents, such as collisions with pedestrians or tip-overs.
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Technology

Our equipment contains complex
high technology. This very fact
wa s o n e o f t h e re a s o n s fo r
founding FEM more than 60
ye a r s a g o . S i n c e t h e n , F E M
has been developing technical
guidance on the design, use and
maintenance of its equipment. This work
remains the backbone of FEM activities to
this day. FEM recommendations are reference
documents used worldwide for their quality.
Technology is the core element of our innovation and a
key component of our competitiveness. To maintain our
competitive edge, regulations should neither prevent nor
limit technological innovation or choices.
To avoid such a situation, two complementary conditions
must be met: 1) EU-only regulatory requirements should not
mobilise undue R&D resources, which could alternatively
b e u s e d o n o t h e r p o te n t i a l l y m o re c o m p e t i t i ve l y
strategic issues; 2) EU legislators must provide regulatory
predictability and stability to enable R&D investment
planning.

Our message

Our companies display high technology innovations

> Regulation should neither
prevent nor limit technological
innovations

> A manufacturer of intralogistic systems has developed a
highly flexible and scalable concept for storage, retrieval
and transport. Requiring a low initial investment, it enables
step-by-step extension as the customer’s business grows
> Warehouse management systems enable the control
and monitoring of intralogistic processes. Synchronisation
between materials and information flow combined with
interconnection of materials handling equipment makes
it possible to manage warehouse operations in real time
with equipment working semi-automatically or even fully
automatically
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Intellectual

property
Our companies invest
heavily in R&D in order to
develop innovative and highly
technological solutions. This
ability to look forward, anticipate
and create is at the basis of
our competitiveness. It must
therefore be protected.
The process to protect
intellectual property in the EU
should be as simple and unified as
possible. In this regard, we welcome
the creation of a unitar y patent
protection and the creation of a specialised
European Patent Court. We call on EU Member
States to ratify the agreement, and urge Italy and
Spain to sign it.
Once a right is granted, it must be protected. Adequate
and efficient controls must prevent counterfeit products
from being placed on our internal market. This requires
close cooperation between market surveillance authorities,
customs authorities and the industry. We are committed
to help.
Breaches of our intellectual property right are also often
witnessed on foreign markets. It is crucial for the EU to
collaborate with third countries to ensure that EU patents
are protected. Such efforts can be made through bilateral
dialogues or in the context of trade policy.

Our message
> Our innovation must be
protected in Europe and beyond
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Global
market access
In 2012, our companies
expor ted € 23bn wor th
of materials handling
equipment outside the
EU. Although our domestic
demand is still 25% below its
2005 level, our exports have since
doubled. This ensures a positive trade
balance, not only globally (+ €18.4bn)
but also with our main bilateral partners
(Japan, the U.S. and even China).
In this context, free and fair access to foreign
markets represents a strategic challenge.
We fully support the conclusion of Free Trade
Agreements with our most strategic trade partners
and we encourage the successful completion of trade
negotiations with the U.S. and Japan. Trade dialogues
should also serve to address tariff and non-tariff barriers to
trade and more generally protectionism wherever possible.
Technical differences are often an obstacle to trade. We
understood that reality more than 60 years ago and our
shared desire to develop common technical standards
led to the creation of FEM. Since then, FEM Product Groups
have developed dozens of technical standards not
only at European but also at international level. We are
committed to continuing this process in collaboration
with our international partners wherever possible.
Regulatory disparities are also an obstacle to trade and
sometimes a burden on our competitiveness because
of different national/regional product requirements. On
a global market, basic regulatory obligations should be
approximated wherever possible and we certainly support
collaborative efforts within regulatory dialogues between
the EU and its main trade partners.

Our messages
> Free and fair access to foreign
markets

Overall our objective is to achieve global harmonisation
of standards at industry and regulatory levels. This is one
of the guiding principles that led to the creation of a World
Materials Handling Alliance together with our American,
Chinese and Japanese colleagues. We intend to develop
this collaboration in the years to come.

> Global harmonisation of
standards at industry and
regulatory levels
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People
We must attract and retain
talent. Indeed, to withstand
global competition we need
the best educated, well-trained
and skilful workforce in order
to develop the technologies
of the future. Therefore, we
support initiatives aimed at
facilitating students’ mobility
within Europe and adjusting
education in accordance with
the needs of industr y. We also
encourage training schemes enabling
our labour pool to develop.
We are a highly innovative and
technological industry that substantially
contributes to addressing a variety of societal
needs, in the fields of environmental protection,
energy, human safety and climate change. We
have a duty to showcase how our companies
address the challenges facing our world and to
promote our key assets towards young engineers.

Our companies encourage people to develop
their skills
> One of our manufacturers has set up an academy
that plans and coordinates training activities across
the company. It ensures that all employees have equal
access to the same high-quality training through a shared
catalogue and calendar of courses. With eLearning
opportunities, the academy provides a flexible learning
resource for employees to help them develop their careers
within the company.

Our message
> Attract, develop and retain
talent

> Another manufacturer has achieved a high ranking for the
last 6 years in the annual national survey on best companies
to work for. In this survey, which involves more than 300
companies, our manufacturer is praised for the quality
of the jobs and the development possibilities it provides.
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Energy
Energy is a significant cost
throughout the lifecycle of most of
our equipment. Reducing energy
used has therefore become one
of our top priorities and a key R&D
objective. This process takes many
forms, from sheer technological
innovation to the development of
organisational plans to maximise the
use of our equipment and therefore
minimise energy consumption.
Energy reduction is a major competitive
element amongst our companies, just
as much as it is a key requirement of our
customers. In this framework, competition
certainly is a better incentive than regulation.
Energy reduction in materials handling equipment
m u s t re m a i n a m a r ke t - d r i ve n i s s u e . G i ve n t h e
complexity, variety and versatility of our equipment,
legislation brings a risk of being either too general or too
limitative. The impact is much greater if manufacturers are
free to develop targeted innovative solutions to compete
with one another and fulfil a market demand.

Our message
> Energy reduction in materials
handling equipment must remain
a market-driven issue
Our companies improve energy efficiency
> Lithium ion technology for industrial truck batteries
delivers 30% energy savings and zero carbon in use when
electricity from renewable sources is used.
> Use of innovative braking systems in small process cranes
generates up to 30% energy savings.
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Environment
& resources
Most of our companies
integrate environmental
considerations into the
lifecycle of their equipment
(manufacturing, transpor t,
use & maintenance and
dismantling & recycling). This
process is driven by legislation,
customer requirements and, of
course, manufacturers’ proactive
voluntary objectives.
On the legislative side, environmental
regulations have multiplied over the
past decade. This has certainly helped to
decrease the environmental impact of our new
equipment. For instance, the largest share of emissions
of pollutants now comes from older equipment. Schemes
should be put in place to encourage users to switch to
new and more environmentally-friendly equipment, as
opposed to focussing on adding new requirements.

Our messages
> Incentives should encourage
users to switch to more
environmentally-friendly
equipment

As a basic principle, environmental considerations
should be balanced against the need to preserve our
companies’ competitiveness. International coordination
should thus be favoured wherever possible to seek
approximation. Compliance costs should be carefully
evaluated, particularly for EU-only requirements that
provide no benefit to our companies on foreign markets.
In addition, the focus should be on environmental impacts
that are most pressing and relevant. Finally, environmental
legislation should follow a holistic approach that takes
into account the various sets of requirements affecting the
same equipment in order to avoid regulatory overshoot.

> Environmental considerations
should be balanced against the
need to preserve our companies’
competitiveness
Our companies reduce their environmental impact
> Many materials handling manufacturers design their
equipment favouring the use of sustainable materials and
following “cradle-to-cradle principles” so as to promote
recycling and re-use of materials.
> In recent years, forklift trucks have achieved a colossal
reduction in their exhaust emissions: For one manufacturer,
the value for emitted particulate matter is approximately
83% below the limit, hydrocarbons (HC) and nitrogen
oxides (NOx) are 26% below the limit, and the figure for
carbon monoxide (CO) - a gas that can have serious
effects on the respiratory system - is as much as 99%
below the limit
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FEM NATIONAL COMMITTEES
Belgium

Poland

AGORIA

PSTM

Diamant Building
Bd A. Reyers 80
BE - 1030 BRUSSELS
www.agoria.be

Finland
The Federation of Finnish
Technology Industries
PO Box 10
FI - 00131 HELSINKI
www.techind.fi

France
CISMA

45 rue Louis Blanc
FR - 92400 COURBEVOIE
www.cisma.fr

Germany
VDMA

Fachverband Fördertechnik und
Logistiksysteme
Lyoner Strasse 18
DE - 60528 FRANKFURT/MAIN
www.vdma.org/ilog

Italy
AISEM

Via Scarsellini 13
IT – 20161 MILAN
www.aisem.it

Ul. Szarych Szeregow 27/8
60-462 POZNAN
www.pstm.org.pl

Portugal
ANEMM

Estrada do Paço do Lumiar
Pólo Tecnológico Lisboa Lote 13
PT – 1600-485 LISBON
www.anemm.pt

Russia
Russian Association of Manufacturers
of Warehouse Equipment
Tessinsky Lane., 5, p.1
RU - 109028 MOSCOW
RUSSIA
www.nrsea.ru/en/

Association of Racking Producers
Arkhanglesk Lane 9
Building 1
Suite 6
RU - 101000 MOSCOW
RUSSIA

Spain
FEM-AEM

E.T.S.E.I.B
Av. Diagonal 647 Planta Baja
ES - 08028 BARCELONA
www.fem-aem.org

Luxembourg

Sweden

Industrie Luxembourgeoise
de la Technologie du Métal

TEKNIKFÖRETAGEN

p.a. FEDIL
7 rue Alcide de Gasperi BP 1304
LU – 1013 LUXEMBOURG
www.fedil.lu

The Netherlands
DMH

Dutch Material Handling
Postbus 90
Boerhaavelaan 40
NL – 2700 AD ZOETERMEER
www.dutchmaterialhandling.nl

Storgatan 5, PO Box 5510
SE – 114 85 STOCKHOLM
www.teknikforetagen.se

Switzerland
SWISSMEM

Kirchenweg 4
CH - 8008 ZÜRICH
www.swissmem.ch

Turkey
ISDER

Baglarbasi Mah. Kumru Sok. No:18/1
Evran is Merkezi Kat:1
34844 Maltepe, TR - ISTANBUL
www.isder.org.tr

United Kingdom
BMHF

Airport House, Purley Way
GB - CROYDON CR0 0XZ
www.bmhf.org.uk
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FEM AISBL
DIAMANT BUILDING
BD A. REYERS 80
B-1030 BRUSSELS
TEL: +32 (0)2 706 82 37
FAX: +32 (0) 2 706 82 53
WEB: WWW.FEM-EUR.COM

